
 

  

We Are Victoria Falls: Destination Management Partnership 

Operations Manager  

Applications are invited from suitably qualified and experienced persons to fill the vacant 
position referred to above, which has arisen within We Are Victoria Falls, in Victoria Falls. 
 

We Are Victoria Falls is the destination management partnership of Victoria Falls, 
Zimbabwe. The Partnership is an association of public and private sector players created to 

coordinate all the elements that make up a destination to help stakeholders collaborate in 
an organised manner – principally to: 

a. Promote distribution of visitor flows, revenues and tourism-derived benefits equitably 
among players in the destination. 

b. To market the destination to secure greater sustainable visitation of Victoria Falls and its 
attractions.  

The Partnership seeks an Operations Manager to undertake destination development, 
marketing and promotion tasks reporting to the Director. 

Key responsibilities will include: 

i. The Operations Manager should support the Director in strategically developing 
the Partnership’s Destination Management Plan for consideration and approval 
by the Board.  

ii. Oversight and implementation of the Plan 
iii. Creation and oversight of required working groups and committees 
iv. Managing the day-to-day activities of the partnership operations    
v. Contracting and supervision of any related staff and consultants  
vi. Communications and stakeholder engagement 
vii. Partnership development and management, including managing relationships 

with stakeholders, including local authorities, regional and sub-regional agencies, 
tourism industry associations and businesses, and other funding bodies 

viii. Fundraising  
ix. Manage budgets: Plan, monitor and report on the budget 
x. Performance measurement, management and reporting  
xi. Preparing and updating annually the DMP’s Business Plan, related activities and 

services that stakeholders may require 
xii. Supporting the Director in reporting to the Board on operational matters and 

performance against agreed targets and measures 
xiii. Building the membership of the DMP among commercial operators; establishing 

effective communications with them to encourage active participation 
xiv. Reviewing, in consultation with the stakeholders, the effectiveness of the new 

tourism management structure in the destination and making any 
recommendations for change that made be necessary.  

 

https://jinn.careers/wiki/manage-budgets


Requirements 

The manager selection will be based on merit, skill, leadership qualities and experience. The 
Manager may be an individual, firm or other organisation. The Manager should have the 
following attributes:  
 

- Private sector background 
- A strategic outlook on sustainable tourism development 
- Exceptional report writing and document content creation skills   
- Exceptional industry knowledge 
- Ability to coordinate meetings, build relationships, and partnerships  
- Robust capabilities to generate resources to sustain the operations of the association 
- Work well across the public and private sector 
- Strong organisational, communication, coordination and stakeholder management 

skills 
- Sound understanding of the Province and Zimbabwe  

 

Salary: In return, the DMP offers an attractive package to be disclosed to shortlisted 

candidates. 

Tenure of the contract of employment: One year renewable based on performance  

Qualifications and Competencies 
1. Hold a recognised degree as a minimum qualification in the tourism industry or related field  
2. Well-networked in the private and public sectors, locally and internationally 
3. Should be computer literate and able to generate reports using various software 
4. Self-starter and a team participant 
5. Reliable has good communication skills 
6. At least ten years of previous experience performing similar duties or in the tourism industry 

 

Application  

A cover letter, including detailed Curriculum Vitae and names of at least two references should 
reach the undersigned no later than 17:00 on March 30th 2023. Certified copies of academic and 
professional qualifications may be requested later. 

 

The Director of We Are Victoria Falls, 

Mr Nqabutho Moyo: 

Email: nmoyo@vfm.co.zw 

Qualifying candidates will be shortlisted and contacted for an interview. 

Full details about the Partnership can be found at 
https://wearevictoriafalls.com/destination-management-process/ 
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